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HOJIOKEHHUE
0 NMOpsAJKe 0KAa3aHHUA IUVIATHBIX 00Pa30BaTeJIbHBIX YCJIAYT

B 'BOY OOLI Ne 20 r.HoBokyii0blleBCcKa

1. O01mue MoJI0KeHU s

1.1. Hacrosimee [lonoxenue pa3paboTaHo B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit denepanuu ot
29.12.12r. Ne273-®3 «O6 obpa3oBanun B Poccuiickoit ®enepauumn», 3akoHoM Poccuiickoii
Oenepariun - ot 07.02.92r. Ne 2300-1 «O 3amuTe mnpaB NOTpeOUTENEH»,  IMMOCTAaHOBICHHUEM



[TpaBurenscTBa Poccuiickoit @eaepammu ot 15.08.131. Ne706 «OO6 yTBEep)KIEeHUU TPABUJI OKa3aHUS
IUTaTHBIX 00pa30BaTEeNbHBIX yCIyr», mpukazamu Komurera mo obpazoBanuio Camapckoil o0iactu B
00J1acTH OpraHu3alMy JOMOJHUTEIbHBIX IUIATHBIX yeuyr, YcraBom I'BOY u perynupyer oTHoOIEeHMs,
BO3HHUKAIOIINE MEXy TOTPEOUTENEM U UCTIOJTHUTENEM MIPU OKA3aHUU IUIATHBIX YCIIYT.

1.2.  Hacrosimee IlonoxxeHnue sBisIeTCs JOKajdbHbIM HOpMaTtuBHbIM aktoM ['BOY OOII Ne 20,
PEryIUpYIOIIUM MOPSIOK MOIYYEHHs U PACXOJ0BAHUS IIPUBIICYEHHBIX CPEJICTB.

1.3. JleITenbHOCTh 10 OKA3aHUIO IUIATHBIX JIOTIOJIHUTENBHBIX  00pa30BaTENBHBIX — YCIyT
IIPEAYCMOTPEHA Y CTAaBOM YUPEXKICHUSI U HE ABIISIETCS NPEIIIPUHUMATEIBCKOM.

1.4. IlnatHbie 0Opa3oBaTENbHBIC YCIYTH MPEACTABISIOT COOOH OCYIIECTBICHHE 00pa3oBaTEIbHOM
JESITeIbHOCTH 110 33/1aHUSIM U 32 CYET CPeACTB (U3NYECKUX HU(MIIN) IOPUINYECKUX JHL. YUpexIeHHe
MPEOCTABIISACT IJIATHBIE IOMOJHHUTENIbHbIE 00pa30BaTENbHBIC YCIYTH B IENSAX Haubojee MOIHOTrO
YIIOBJIETBOPEHMSI 00pa30BaTENIbHBIX OTPEOHOCTEN 00yUArOIMXCsA M HACEIEeHUS.

1.5. TlnatHble MOMOJHUTENbHBIE 00pa30oBaTEIbHbIE YCIYTU HE MOTYT OBbITh OKa3aHbl B3aMEH WIH B
paMKax OCHOBHOH 00pa3oBaTeIbHOM 1EATEILHOCTH (B paMKaX OCHOBHBIX 00pa30BaTeNbHBIX IPOrpaMM
U TOCYJapCTBEHHBIX 0Opa30BaTelIbHBIX CTaHAAPTOB), (UHAHCHUPYEMOM 3a CUET CpEICTB
COOTBETCTBYIOLIETO OIOJKETa M OCYHIECTBISIOTCS 3a CYET BHEOIOKETHBIX CpPEICTB: CpEACTB
CIIOHCOPOB, 0J1aroTBOpUTENCH, )KepTBOBaTeNeH, IOPUINYECKUX U (PU3HMUECKUX JIUL, B T. 4. POAUTENEH
o0yuaromuxcs).

1.6. JlonosnHuTENbHBIE 00pa30BaTENIbHbBIE UM UHBIE YCIYTU B COOTBETCTBUU €O CT. 16 3akoHa PO «O
3alIMTe TpaB MOTPEOUTENs» MOTYT OKas3bIBaTbCs TOJNBKO C coryacusi uxX mnomydarens. OTkas
[oJIy4yarenist OT HPeAOCTABICHUS JIOTOJHUTENbHBIX YCIYyT HE MOXET ObITh MPUYMHOW YMEHBLICHHUS
o0beMa MPeOCTABICHHBIX €My OCHOBHBIX YCIYT.

1.7. Oxka3zaHue JOMOJHUTENBHBIX YCIYT HE MOXET HAHOCUTh yIepOd WIM yXyAUIUTh KadyecTBO
IIPEOCTaBIEHUS] OCHOBHBIX 00pa30BaTeIbHbBIX YCIYT, KOTOPbIE YUPEKICHNE OKa3bIBAaCT OECIIaTHO.
1.8. TpeOoBaHus K OKa3aHUIO 0OPAa30BATEIbHBIX YCIYT, B TOM UHCJE COJEPKaHUI0 00pa30BaTEIbHBIX
IIpOrpaMM, CIEHUAIBHBIX KYPCOB, ONPEAEISIOTCS M0 COIIALIEHUIO CTOPOH U MOTYT OBITH BBIIIE, YEM
3TO MPEAYCMOTPEHO TOCYJapCTBEHHBIMHU 00pa30BaTEIbHBIMU CTaHIApTaMHU.

1.9. VupexneHue uMeeT MpaBO MPEJOCTaBUTh CTOPOHHUM OPraHU3aALMAM WIH (QU3NYECKUM JIUIAM
BO3MOXXHOCTh OKa3zaHusi 00Opa3oBaTeNbHBIX ychyr. s 3TOro ¢ HHUMH 3aK/IHOYaercs JOroBOp O
COTPYJIHUYECTBE, TPYIOBOU JTOTOBOP.

1.10. Hactosmee [lonoxeHne npuHUMaeTCsl Ha HEOTIPEAEIEHHBINA CPOK.

1.11. H3menenus wm pomnonHeHus K IlonoxkeHWI0 NPUHMMAIOTCST B COCTaBE HOBOW pedakLuu
[Tonoxxenus mno cornacoBanuto ¢ CoBeroM obOpazoBarenbHoOro yupexzaenus (Ilemarormueckum
COBETOM) M YTBEP)KIAIOTCSI PYKOBOJIUTENEM 00pa30BaTEIbHOTO YUPEKICHHUS.

2. Lesn aeATeIbHOCTH MO0 OKA3AHMIO TONOJHUTEIBLHBIX IVIATHBIX YCJIYyT

2.1. UensiMu nesTETHHOCTH IO OKa3aHUIO JOMOJHHUTEIBHBIX IUIATHBIX YCIYT B 00pa30BaTEbHOM

YUPEXKIECHUH SBIISIOTCS:

- YIOBIETBOpEHHE MOTpPeOHOCTEl O0ydJaromuxcs B MOJYYEHUH JIOMOJHHUTEIHFHOTO OOpa30BaHUS H
Pa3BUTHH UX JTUYHOCTH,

- obecrnedeHnH 0E30MaCHOCTH KHU3HEAEATSILHOCTH 00YyJalomuXcsl, CO3/1aHIe OIaronpusTHBIX

YCIIOBHI1 ISl OCYIIECTBICHNSI 00pa30BaTEIHLHOTO MPOIIECCa;

- TIOBBIIICHHS YPOBHS OIUIATHl TpyJa pabOTHHUKOB OOpPA30BATEIBHOTO YUPEKICHHUS; -
COBEPILIECHCTBOBAaHHE yUeOHO-MaTEepUAIbHOM 0a3bl 00pa30BaTENILHOTO YUPEKACHUS.



3. CTtpykrypa (popMHUPOBaHUS BHEOIOIKETHBIX CPEICTB
3.1.Yupexnenue BIIPaBE OKa3bIBaTh HACEJICHUIO, OOYYaIOIIMMCS CIICAYIOIIHE
JOTIOJTHUTEIbHBIE YCIYTH:
3.1.1. oOy4eHue 1o MporpaMmam JIOTOJIHUTEIFHOTO 00pa3oBaHusl K OOIIEMY W IO MpOrpaMMam
JOTIOJTHUTEIIBHOTO 00pa30BaHus JICTeH;
3.1.2. o0y4yeHne MO JOMOJIHUTEIBHBIM 00pa30BaTEIbHBIM MPOrpaMMaM: H3y4eHHE CIEeIHaIbHbBIX
JTMCLUIUIAH CBEPX YacOB M CBEPX MPOTPAMM, MPEITyCMOTPEHHBIM YU€OHBIM IIJIAHOM;
3.1.3. peneTuTOpCTBO C OOYUYAIOLTUMHUCS IPYroro 00pa3oBaTEIHHOTO YUPEIKICHUS;
3.1.4. mpoBeZicHHE PA3IIMYHBIX KPYXKKOB, CTYIUH IO MPOrpaMMaM Xy0KECTBEHHO-ICTETUIECCKON
HaIpaBJICHHOCTH;
3.1.5. mpoBeeHne pa3aMYHBIX  KPY)KKOB M CEKIHMH  (DU3KYIBTYpHO-030POBUTEIHHOMN
HaIpaBJICHHOCTH;
3.2.  YupexaeHue BIpaBe OKa3bIBaTh U JPYTrUe JOMOJHUTENbHBIE YCIYTH, €CIM OHU HE YIIEMJISIOT
OCHOBHOW Y4eOHBIN TIPOIECC W HE BXOAAT B 00pa30BATEIBHYIO JEATEIBHOCTh, (DMHAHCHPYEMYIO U3
CpencTB OrKeTA.
3.3. BHeOw/pKeTHbIC CpeACTBa yUpeXACHUS (OPMHUPYIOTCS 3a CYET BO3ME3JHOM cJauud B
MOYACOBYKD) apeHJy IOMEIICHUH; OJaroTBOPUTENBHBIX M IICJIEBBIX B3HOCOB M MOXKEPTBOBAHUMN
IOPUINYCCKUX U (PU3UUYCCKUX JTUII.

4, Ilopsinok oka3zaHus IVIATHBIX JIOMOJHUTEIbHBIX 00Pa30BaTeJIbHBIX YCJIYT

4.1. Jnst oxa3aHus IIATHBIX TOMOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT YUpEKICHHE:

4.1.1. co3gaeT HEOOXOANMBIC YCIOBUS VISl MPOBEJCHUS TUIATHBIX JOMOJTHUTEIBHBIX 00pa30BaTeIbHbBIX
YCIIYT B COOTBETCTBUU C JICHCTBYIOIIMMH CAHUTAPHBIMU MPABUIIAMHI U HOPMAMU;

4.1.2. obecrieunBaeT KaJIpoBbI cOCTaB U OGOPMIISIET TPYIOBBIE JOTOBOPHI BHIMOJHEHHS TIATHBIX
00pa3oBaTeNbHBIX YCIYT;

4.1.3. cocTaBiseT CMETY PacXo/0B Ha MJIATHBIE JOMOJIHUTENbHBIE 00pa30BaTeIbHbIC YCIYTH.

4.14. odopmisger JOroBop ¢ TOTpeOMTENEM Ha OKa3aHWE TIUIATHBIX  JIOTIOJHUTEIBHBIX
00pa30BaTEeNbHBIX YCIYT.

JloroBop 3akirovaercss B MHChbMEHHOW (opme. 3akiatoueHue [I0ToBOpa Ha OKa3aHWE IUIATHBIX
JIOTIOJTHUTEBHBIX 00pa30BaTENbHBIX YCIAYyr B MHCBMEHHOH (Qopme 00yCIOBICHO TpeOOBaHUSIMHU
IPaKJIaHCKOTO 3aKkoHOAaTeNnbCcTBa (cT. 161, c1. 434, 1. 1, c¢1.779-783 I K P®), 3akona P® «O 3ammure
npaB norpedutens (ct. 14, 1. 6).

JloroBop IOJKEH COAEPKATh CIEAYIONINE CBEICHUS:

a) MOJTHOE HAaUMEHOBaHUE O00Pa30BaTENILHOTO YUPEKACHUSA-UCIIONHUTENS U MECTO €T0 HaXOXKICHHUS
(ropunuyeckuil agpec);

0) hamunus, ums, OTYECTBO, TeneoH u azapec MOTpeOUTENS;
B) CPOKHM OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIYT;

') HalpaBJIEHHOCTh JOMOJHUTEIBHBIX 00pa30BaTeIbHBIX MPOTpaMM, BBl 00pa30BaTENbHBIX YCIYT,
UX CTOMMOCTH ¥ TTOPSIOK OTIJIATHI,

1) IpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTENS, IOTPEOUTEIIS U 00yJaroLIerocs;

€) Impu HEoOXOAMMOCTH JAPYrHe CBEICHHUS, CBSI3aHHBIC CO CHEUU(UKON OKa3bIBaGMbIX IUIATHBIX
JOTIOJTHUTEIBHBIX 00Pa30BaTEIbHBIX YCIYT;

) JOJDKHOCTB, (paMUiIMs, UMsI, OTUECTBO JIMLA, TOJMUCHIBAIOIIETO JOIOBOP OT UMEHU UCIIOIHUTE,
€ro MOJAIUCH, & TAKXKE MOAMUCH TOTPEOUTEISL.



JIoroBop cocTaBisieTcsl B ABYX IK3EMIUISIpaxX, OAMH U3 KOTOPBIX HAXOAUTCSA Y UCIOIHMUTEINS, IPYrol —
y notpedurens. [lorpeOurens 00s3aH OMIATUTH OKa3bIBaEMble 00pa30BaTENbHbIC YCIYTH, B OPSAKE U
B CPOKH, yKa3aHHbIe B jioroBope. [lorpeOutento B cOOTBETCTBUM ¢ 3aKOHOJAATENbCTBOM P® noskeH
OBITH BBIJIaH JIOKYMEHT, MTOJITBEPKAAIOLINIA OIIaTy 00pa30BaTeIbHBIX YCIYT.

4.2. CTouMOCTh OKa3bIBa€MbIX 00pa30BaTEIbHBIX YCIYT B JOTOBOPE ONPEAEISIeTCs MO COIIALICHHIO

MEX]y UCTIOJIHUTEJIEM U TOTPeOUTENEM.

4.3. PykoBoauTens 0Opa30BaTENILHOTO YUYPEKICHHUS H3AcT MPHKa3 00 OpraHu3alud IUTATHBIX

JOMOJTHUTENBHBIX YCIYT B YUPEKICHUH, B KOTOPOM OIPEACIISIOTCS:

— OTBETCTBEHHBI 3a OPraHU3aLMIO IUIATHBIX YCJIYr, OpraHu3anus padboThl IO MPEJOCTaBIECHUIO
JIONOJIHUTENbHBIX yCIOyr (pacnucaHue 3aHATUHM, rpaduk paboThl), CTOMMOCTb YCIYI COIJIAaCHO
CMETHOMY pacuery.

Y1Bepxaaer:

— y4eOHbIH MI1aH, y4eOHYI0 Iporpammy;

— CMETY PacXo/0B.

5. llopsA0K NMOJIy4YeHHUsI M PACX0A0BAHUS BHEOIOIKETHBIX CPEJACTB

5.1. Ha oxa3zaHue KaxXJ1I0M YCIyrd COCTaBJIIETCS CMETa PacXoJ0B B pacueTe Ha OJHOrO MOJIydaTelis
sTol ycnyru. CMeTa paccuuThIBaeTcs B LI€JIOM Ha IPYIILY MOJIy4aTeaeii 0JHOro BUIa YCIYTH U 3aTEM
ompejenseTcss IieHa OTHENbHOM YCIyrm Ha Kaxzaoro mnonydatens. Cmera paspabarbiBaeTcs
HENOCPEACTBEHHO Y UPEKICHUEM, YTBEPKIAECTCA PYKOBOAUTEIIEM.

5.2. JlonmyckaeTcsi omjiata yCiayr B JIOTOBOPHBIX IIEHAX, B COOTBETCTBUM C KOHBIOHKTYpPOH clipoca U
MPEAJIOKEHUSI.

5.3. Hcnonnurtens okas3biBaeT oOpa3oBaTeNbHbIE YCIYI'M B MOPSJAKE U B CPOKH, OIpPEJEICHHBIE
JOTOBOPOM M YCTaBOM YUYpEXKJIEHHUSA. 3a HEHUCIIOJIHEHHWE WM HEHAJUIekKallee HCIOJIHEHHUE
00513aTeNLCTB MO JIOTOBOPY UCIOJHUTENb U MOTPEOUTENh HECYT OTBETCTBEHHOCTD, ITPETyCMOTPEHHYIO
JIOTOBOPOM U 3aKOHOJATeNbCTBOM PO.

5.4. CpenctBa, NOTyYEHHBIE OT OKa3aHUS IUIATHBIX JOMOJIHUTEIbHBIX YCIYT, LIeJI€BbIe MOCTYIJICHUS U
ONaroTBOpUTEIbHBIE TOXKEPTBOBAHUS AaKKYMYIUPYIOTCS Ha JUIEBOM CcYeTe B eAMHOM (oHJE
(MHAHCOBBIX CPEACTB, HAXOAATCS B TIIOJIHOM pacCIOpPsHKEHUMH 00pa3oBaTENbHOIO YUPEXKAECHUS U
PacXoIyrOTCsS UM II0 CBOEMY YCMOTPEHHMIO B COOTBETCTBHHM CO CMETOM JOXOJIOB M PAacxoioB :Ha
BHITUIATy 3apa0OTHON maTel pabOTHUKaM, 3aHATBIM B cdepe IUIaTHBIX JOMOJHUTENBHBIX
0o0pa30BaTeNbHBIX YCIYI M HAYMCICHHUS Ha OIJIaTy TPyJAa; HAa COBEPIICHCTBOBAHUE MaTepHAIbHO-
TEXHUYECKON Oa3pl, MPUOOPETEHHE OCHOBHBIX CpPEJICTB W MaTepHalbHBIX 3alacoB, y4yacTHE B
CeMHHapax W KOH(EpEeHLHUAX, MpHOOpeTeHHe U OOCITy)KHBaHHE CIPaBOYHO-TIPABOBBIX MPOTpamm,
MEepUOANYECKHE MOANKUCHBIE N3/1aHuUsl, KOMaHIMPOBOYHBIE PACXO/IbI.

5.5. O0pa3zoBaTennbHOE  YUYPEXKJICHHE  BIpPaBe  MPUBJICKATh  CHEIUATUCTOB IS OKa3aHWs
JOTIOJTHUTENBHBIX YCIYT Ha KOHTPAKTHOM OCHOBE M OCYILECTBIATH OIUIATy TpyJda Ha JOTOBOPHOM
OCHOBE.

5.6. MakcuManeHBI pa3sMeEp MaTE€pUAIbHOTO TOOUIPEHMS PYKOBOAMTENIO YUPEKIACHUS 3a
OpraHM3allOHHYI0 paboTy MO OKa3aHWI0 IUIATHBIX YCIYr YCTAHABIMBAET PYKOBOIHUTEINb
aJIMMHHCTpAlMel, B BEJCHUH KOTOPOT0 HAXOAUTCS YUPEKICHHE.

5.7. Jloxoasl OT apeHipl IMOcie YIiaThl HEOOXOIMMBIX IUIaTeXeW HalpaBISIOTCS Ha COJepiKaHUe
3aHUsl YUPEXKIEHUs, NMPUOOpeTeHNEe MaTepUAbHBIX ILIEHHOCTEeH, HEOOXOIMMBIX ISl pPEMOHTa H
o0CITyKMBaHUS 3aHMsI, OTUIATY KOMMYHAIIBHBIX YCIYT.

5.8. LleneBble MOCTYIUIEHUS! U OJArOTBOPUTENBHBIEC MMOKEPTBOBAHUS PACXOAYIOTCSI B COOTBETCTBUH C
LIE€JIEBBIM HA3HAYEHUEM.



6. OTBeTCTBEHHOCTH 00PA30BaTEIbLHOIO YUPeKACHHSA

6.1. Ilpu BBISBICHHMU CIy4aeB OKa3aHHs JONOJHUTEIBHBIX YCIyr B3aME€H M B PaMKaX OCHOBHOMU
00pa3oBaTeNbHON  JEATEIBHOCTH, (UHAHCUpYeMOW U3  CPEACTB  OMODKETa,  y4peIauTenb
00pa3oBaTENBHOIO YUPEKACHHUS BIIPABE MPUHATH PEUICHNE 00 U3BATHU HE3aKOHHO MOJTYYEHHBIX CYMM
B COOTBETCTBYIOIINH OIOKET.

6.2. Ilpu oOHapyXEHHUH HEIOCTAaTKOB OKa3aHHBIX JOMOJIHUTENBHBIX IUIATHBIX YCIYT IMOTPEOUTENb
BIIPaBe MO0 CBOEMY BBIOOpPY MOTPEOOBATH:

- 0€3B03MEe3/IHOT0 OKa3aHHs JOMOIHUTEIBHBIX IJIATHBIX YCIIYT, B TOM YHUCIIE OKa3aHUs
AOHNOJHHUTCIIBHBIX IJIATHBIX YCIYTI' B TIOJIHOM 00BEME B COOTBETCTBUHU C AOTOBOPOM; -
COOTBETCTBYIOIIETO YMEHBIICHUS! CTOMMOCTH OKa3aHHBIX JOTIOJHUTEIBHBIX IUIATHBIX YCIIYT;

- PacTOpPrHyTh JJOTOBOP, IPEAYIPEIUB 00 3TOM yUPEKICHUE.
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